HOW TO ANALYZE YOUR CTA ENGAGEMENT SURVEY RESULTS

This How-To Sheet will provide tips and instructions for generating and analyzing the CTA Engagement Survey Results report

How to run the CTA Engagement Survey Results report

Follow these simple steps to generate the report:

1. Loginto MyFalcon/Falcon/CTA 360Pro
2. Navigate to the organization profile you would like to run survey results for
a. Ifyouare a CTA 360Pro user, simply click on the Reports icon from the homepage, skip step 3

3. Click on the reporticon ah ~ located in the upper right-hand corner of the screen
4. Select “CTA Engagement Survey Results” from the reports list

5. A Report Parameters screen will appear. Select from the following options:
CTA Engagement Survey Results(Org Profile)
Report Parameters

Survey Year Engagement Survey 21-22 v
Sort By ALL v
Survey Type | Certificated v

Go

a. Survey Year —select the appropriate membership year
b. Sort By —select ALL or a specific grouping i.e. CDD, NDD, REGION, etc.
c. Survey Type —select from Certificated, CCA, or ESP

6. Click Go
7.  When the report results appear, click on the export icon A T

How to analyze your CTA Engagement survey results

Make the most of your engagement survey data by utilizing these tips:

and select “Excel”

1. Always keep a hard copy of the engagement survey questionnaire handy when generating the survey results. This will assist in
evaluating the most commonly selected topics of interest or concern

2. The report output contains the following demographic fields: First Name, Last Name, Primary Email, Primary Phone, Local,
Work Location, Membership Type, CTA Category, Membership Start, CDD, NDD, Region, SCC, and UniServ. Utilize the sorting
feature in Excel to evaluate your results by a specific demographic. For example, to sort by building site, simply click on the
“Work Location” header, then click on the sorting icon. This will allow you to determine the topics of interest or concern, by

work site.
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3. The report also includes each member’s answers to the survey questions. A “Y” indicates that the individual selected the
option as something they have interest in. To sort by a specific survey answer, navigate to the appropriate survey question in
the Excel file, and click on the letter you want to sort by. For example, if you want to see who selected the first option under
Question 2, navigate to Q2 in the spreadsheet, and click on “A”. Then, select the sorting icon

Q1 Q2 Q3 Q4
A B ¢c b A B C DETF ADBTC DTETFTGA ATBSC
2016 Y Y Y Y Y Y
Y Y Y Y

2018 Y Y Y Y




CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2023 — 2024

Certificated, Higher Ed and ESP

1. What year did you enter the profession?

2. Your union provides training, support, and tools to ensure your success. What would you like to learn

more about?

TOoOmMmMmoO®P

Building relationships and meeting students’ social-emotional needs
Family and community engagement

Instructional and classroom strategies

Health and safety

Social justice and racial equity

Technology

Reducing student debt

Saving money with CTA/NEA Member Benefits

3. When we work together, we have a stronger voice. How would you like to participate in your union?

A.

Membership, Leadership & Advocacy - Talking to colleagues about joining our union to build
power for members. For example, participating as an organizer, building representative, or
another Association leadership role.

Political Activism - Volunteering with my union to elect pro-public education candidates from
both parties—from my local school board to the White House.

Collective Action - Helping get the word out about bargaining, meet & confer, or other
workplace actions.

School Funding & Education Policy - Working to increase education funding at my school,
district, and state.

Leading Our Professions - Supporting members to grow in their professional practices.
Thinking About It... - I’'m not ready to volunteer right now but I'm looking forward to staying
informed.



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2022 — 2023

Certificated, Higher Ed and ESP

1. What year did you enter the profession?

2. Your union provides training, support, and tools to ensure your success. What would you like to learn

more about?

TOoOmMmMmoO®P

Building relationships and meeting students’ social-emotional needs
Family and community engagement

Instructional and classroom strategies

Health and safety

Social justice and racial equity

Technology

Reducing student debt

Saving money with CTA/NEA Member Benefits

3. When we work together, we have a stronger voice. How would you like to participate in your union?

A.

Membership, Leadership & Advocacy - Talking to colleagues about joining our union to build
power for members. For example, participating as an organizer, building representative, or
another Association leadership role.

Political Activism - Volunteering with my union to elect pro-public education candidates from
both parties—from my local school board to the White House.

Collective Action - Helping get the word out about bargaining, meet & confer, or other
workplace actions.

School Funding & Education Policy - Working to increase education funding at my school,
district, and state.

Leading Our Professions - Supporting members to grow in their professional practices.
Thinking About It... - I'm not ready to volunteer right now but I'm looking forward to staying
informed.



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2021 — 2022

Certificated:

1. What year did you enter the profession?

2. lam:

oo ®>p

Already a member

Transferring from another district

Joining the Association today

I would like more information about membership

3.  Your Association provides supports and tools to ensure your success with students. What tools/trainings
would you like to hear more about?

A.

mmo o ®

Classroom management (e.g. student behavior, relationships with students)
Lesson planning

Working with mentors/coaches

Working with families

Collaborating with administrators and colleagues

Unpacking professional expectations (e.g. evaluations, observations)

4. Your Association works to ensure that schools provide students with opportunities to be successful.
Which issues are most important to you?

A.

mmoo®

Social and racial justice

Meeting the needs of students in poverty

Family and community engagement

Fully funded schools

Education policy — contributing to critical decisions affecting my students, school, and district
Political advocacy — supporting education policies to ensure all students have opportunities to
succeed

5. Your Association advocates for conditions that retain high-quality educators for every student. Which of
these are you interested in learning about?

A.

O@MMO 0w

Salary

Educator rights & responsibilities
Health care benefits

Pensions and retirement security
Student debt and/or finances
Stretching your paycheck
Working conditions



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2021 — 2022

Higher Ed:

1. What year did you begin working in higher education?
2. lam:
A. Already a member
B. Joining the Association today
C. Interested in receiving more information about membership

3. Our Association provides resources and support to members to ensure student success. What areas of
support would be most useful to help you and your students succeed?

Social and racial justice

Effective pedagogy

Community engagement

Fully funded colleges and universities

Education policy—policy that impacts your college/ university at the local, state or national level
Political advocacy—advocate for policies that ensure all students get the opportunities they
deserve

mmo 0>

4. Our Association advocates for conditions that retain high-quality educators for every student. Which of
these are you interested in learning about?
A. Salary
Educator rights & responsibilities
Health care benefits
Pensions and retirement security
Student debt and/or finances
Stretching your paycheck
Working conditions

G MmO O ®



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2021 — 2022

ESP:

1. What year did you enter the education profession?

2. lam:

oo ®>p

Already a member

Transferring from another district

Joining the Association today

Interested in more information about membership

3. Your Association provides supports and tools to ensure your success with students. What tools or
trainings would you like to hear more about?

A.

mmoo®

Managing student behavior

Peer mentoring and coaching

Meeting the needs of students with trauma
Student bullying and suicide prevention
School safety

Career development planning

4. Your Association works to ensure that schools provide students with opportunities to be successful.
Which issues are most important to you?

A.

mmoo®

Social and racial justice

Meeting the needs of students in poverty

Family and community engagement

Fully funded schools

Education policy — contributing to critical decisions affecting my students, school, and district
Political Advocacy — supporting education policies to ensure all students have opportunities to
succeed

5. Your Association advocates for conditions that retain high-quality educators for every student. Which of

these are you interested in learning about?

A.

d@MmMmoow®

Salary

Educator rights and responsibilities
Health care benefits

Pensions and retirement security
Student debt and/or finances
Stretching your paycheck

Working conditions



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2020 — 2021

Certificated:

1. What year did you enter the profession?

2. lam:

oo ®>p

Already a member

Transferring from another district

Joining the Association today

I would like more information about membership

3. Your Association provides supports and tools to ensure your success with students. What tools/trainings
would you like to hear more about?

A.

mmo o ®

Classroom management (e.g. student behavior, relationships with students)
Lesson planning

Working with mentors/coaches

Working with families

Collaborating with administrators and colleagues

Unpacking professional expectations (e.g. evaluations, observations)

4. Your Association works to ensure that schools provide students with opportunities to be successful.
Which issues are most important to you?

A.

mmoo®

Social and racial justice

Meeting the needs of students in poverty

Family and community engagement

Fully funded schools

Education policy — contributing to critical decisions affecting my students, school, and district
Political advocacy — supporting education policies to ensure all students have opportunities to
succeed

5. Your Association advocates for conditions that retain high-quality educators for every student. Which of
these are you interested in learning about?

A.

O@MMO 0w

Salary

Educator rights & responsibilities
Health care benefits

Pensions and retirement security
Student debt and/or finances
Stretching your paycheck
Working conditions



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2020 — 2021

Higher Ed:

1. What year did you begin working in higher education?
2. lam:
A. Already a member
B. Joining the Association today
C. Interested in receiving more information about membership

3. Our Association provides resources and support to members to ensure student success. What areas of
support would be most useful to help you and your students succeed?

Social and racial justice

Effective pedagogy

Community engagement

Fully funded colleges and universities

Education policy—policy that impacts your college/ university at the local, state or national level
Political advocacy—advocate for policies that ensure all students get the opportunities they
deserve

mmo 0>

4. Our Association advocates for conditions that retain high-quality educators for every student. Which of
these are you interested in learning about?
A. Salary
Educator rights & responsibilities
Health care benefits
Pensions and retirement security
Student debt and/or finances
Stretching your paycheck
Working conditions

G MmO O ®



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2020 — 2021

ESP:

1. What year did you enter the education profession?

2. lam:

oo ®>p

Already a member

Transferring from another district

Joining the Association today

Interested in more information about membership

3. Your Association provides supports and tools to ensure your success with students. What tools or
trainings would you like to hear more about?

A.

mmoo®

Managing student behavior

Peer mentoring and coaching

Meeting the needs of students with trauma
Student bullying and suicide prevention
School safety

Career development planning

4. Your Association works to ensure that schools provide students with opportunities to be successful.
Which issues are most important to you?

A.

mmoo®

Social and racial justice

Meeting the needs of students in poverty

Family and community engagement

Fully funded schools

Education policy — contributing to critical decisions affecting my students, school, and district
Political Advocacy — supporting education policies to ensure all students have opportunities to
succeed

5. Your Association advocates for conditions that retain high-quality educators for every student. Which of
these are you interested in learning about?

A.

O@MMOO®

Salary

Educator rights and responsibilities
Health care benefits

Pensions and retirement security
Student debt and/or finances
Stretching your paycheck

Working conditions



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2019 — 2020

Certificated:

1. What year did you enter the profession?

2. lam:

oo ®>p

Already a member

Transferring from another district

Joining the Association today

I would like more information about membership

3.  Your Association provides supports and tools to ensure your success with students. What tools/trainings
would you like to hear more about?

A.

mmo o ®

Classroom management (e.g. student behavior, relationships with students)
Lesson planning

Working with mentors/coaches

Working with families

Collaborating with administrators and colleagues

Unpacking professional expectations (e.g. evaluations, observations)

4. Your Association works to ensure that schools provide students with opportunities to be successful.
Which issues are most important to you?

A.

mmoo®

Social and racial justice

Meeting the needs of students in poverty

Family and community engagement

Fully funded schools

Education policy — contributing to critical decisions affecting my students, school, and district
Political advocacy — supporting education policies to ensure all students have opportunities to
succeed

5. Your Association advocates for conditions that retain high-quality educators for every student. Which of
these are you interested in learning about?

A.

O@MMO 0w

Salary

Educator rights & responsibilities
Health care benefits

Pensions and retirement security
Student debt and/or finances
Stretching your paycheck
Working conditions



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2019 — 2020

Higher Ed:

1. What year did you begin working in higher education?
2. lam:
A. Already a member
B. Joining the Association today
C. Interested in receiving more information about membership

3. Our Association provides resources and support to members to ensure student success. What areas of
support would be most useful to help you and your students succeed?

Social and racial justice

Effective pedagogy

Community engagement

Fully funded colleges and universities

Education policy—policy that impacts your college/ university at the local, state or national level
Political advocacy—advocate for policies that ensure all students get the opportunities they
deserve

mmo 0>

4. Our Association advocates for conditions that retain high-quality educators for every student. Which of
these are you interested in learning about?
A. Salary
Educator rights & responsibilities
Health care benefits
Pensions and retirement security
Student debt and/or finances
Stretching your paycheck
Working conditions

G MmO O ®



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2018 — 2019 - Certificated

1. What year did you enter the profession?

2. lam:
A. Already a member
B. Transferring from another district
C. Joining the Association today
D. Interested in receiving more information about membership

3. Our Association provides resources and support to educators to ensure student success. How can we
help you in your career and practice as an educator?
A. Student behavior / classroom management
Curriculum assistance
Access to mentors and/or coaches
Working with parents
Working with administrators
Understanding your evaluation / observation process

mmoo®

4. Our Association works to ensure every school provides our students with the opportunities to succeed.
Which of the following issues are most important to you?
A. Social and racial justice
Economic justice
Parental and community engagement
Fully-funded schools
Conditions in the workplace
Education policy — policy that impacts you school at the local, state or national level
Political Advocacy — advocate for policies that ensure all students get the opportunities they
deserve

@MmMO 0w

5. Our Association advocates for conditions that retain high-quality educators for students. Which of these
are you interested in learning about?
A. Compensation and Contracts
Educator rights and responsibilities
Health care and insurance
Pension and retirement benefits
Student debt
Stretching your paycheck

mmooO®



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2018 — 2019 — Higher Ed

1. Year of Hire:

2. What issues are most important to you?
A.  Academic Freedom

Campus safety

Job security

Office spaces and resources

Promotion and tenure

Shared governance

Wages and benefits

G mMmMmoOO®

3. Our Association works to ensure every school provides students with opportunities to succeed. Which of
the following issues are most important to you?
A. Social and racial justice
Economic justice
Conditions in the workplace
Education policy — policy that impacts you school at the local, state or national level
Political Advocacy — advocate for policies that ensure all students get the opportunities they
deserve

moOnw

4. Our Association advocates for conditions that retain high-quality faculty and staff. Which of the following
are you interested in learning about?
A. Compensation and contracts
Health care and insurance
Pension and retirement benefits
Student debt
Stretching your paycheck

mOo O ®



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2018 — 2019 - ESP

1. What year did you enter the profession?

2. lam:

oo wp

Already a member

Transferring from another district

Joining the Association today

| would like more information about membership

3. Our Association provides resources and support to members to ensure student success. What areas of
support would be most useful to help you and your students succeed?

A.

@MmMmoOw®

Student behavior / Classroom management
Access to mentors and/or coaches

Meeting the Needs of Students in Poverty
Student Bullying and Suicide Prevention
Child Nutrition

Whole Student Education Tools
Communication and Advocacy Training

4. Our Association works to ensure every school provides our students with the opportunities to succeed.
Which of the following issues are most important to you?

A.

G mMmMmoOO®

Social and racial justice

Economic justice

Parent and community engagement

Fully-funded schools

Conditions in the workplace

Education policy — policy that impacts you school at the local, state or national level

Political Advocacy — advocate for policies that ensure all students get the opportunities they
deserve

5. Our Association advocates for conditions that retain high-quality educators for every student. Which of
these are you interested in learning about?

A.

@MMO 0w

Wages and benefits

College affordability (continuing your education)
Educators rights and responsibilities

Health care and insurance

Pension and retirement benefits

Privatization / outsourcing

Stretching your paycheck



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2019 — 2020

ESP:

1. What year did you enter the education profession?

2. lam:

oo ®>p

Already a member

Transferring from another district

Joining the Association today

Interested in more information about membership

3. Your Association provides supports and tools to ensure your success with students. What tools or
trainings would you like to hear more about?

A.

mmoo®

Managing student behavior

Peer mentoring and coaching

Meeting the needs of students with trauma
Student bullying and suicide prevention
School safety

Career development planning

4. Your Association works to ensure that schools provide students with opportunities to be successful.
Which issues are most important to you?

A.

6 mMmoOOw

Social and racial justice

Meeting the needs of students in poverty

Family and community engagement

Fully funded schools

Conditions in the workplace

Education policy — contributing to critical decisions affecting my students, school, and district
Political Advocacy — supporting education policies to ensure all students have opportunities to
succeed

5. Your Association advocates for conditions that retain high-quality educators for every student. Which of
these are you interested in learning about?

A.

@M mMmoow®

Salary

Educator rights and responsibilities
Health care benefits

Pensions and retirement security
Student debt and/or finances
Stretching your paycheck

Working conditions



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2017 — 2018 - Certificated

1. We are excited you’re starting in our district this year. Are you a new educator?
A. How long have you been a teacher or ESP?

2. Where did you graduate/get trained/get certified?

3.  What would you find most useful to help you and your students succeed?
A. Classroom management
B. Access to mentors and/or coaches
C. Access to professional development or professional support
D. Other

4. Which are the following areas and issues are most important to you?
A. Teaching and learning

Negotiating collectively for working and learning conditions

Social justice

Parental and community engagement

Education policy (testing, funding, etc.)

Other?

mmoo®

5. Which are the following tools and activities are most valuable to you?

A. Degrees, not debt — reducing your student loan payments and pursuing loan forgiveness

B. Advocacy — opportunities to advocate for laws and policies that ensure the schools our students
deserve

C. Professional development — trainings, conferences, and webinars designed to help you improve
your practice

D. Social and economic justice — opportunities to improve the conditions our students face inside
and outside of the classroom



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2017 — 2018 — Higher Ed

1. How long have you been a community college educator?
2. Have you had any experience with unions?
3. What describes your job?

4. What issues are most important to you?
A. Academic Freedom

Campus safety

Job security

Office spaces and resources

Promotion and tenure

Shared governance

Wages and benefits

6 mMmoOoOw

5.  Which are the following areas are most important to you?
A. Degrees not debt: reducing student loan payments, pursuing loan forgiveness
B. Advocacy: opportunities to lobby for laws and policies on issues in higher education
C. Professional development: training, conferences and webinars designed to help you improve in
your career
D. Social, economic and racial justice: opportunities to improve conditions on and off campus



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2017 — 2018 - ESP

1. How long have you been an education support professional?
A, lam:

2.  What support areas would be most useful to help you and your students succeed?
A. Student behavior
B. Classroom management
C. Access to mentors and/or coaches
D. Professional development/trainings

3. Which are the following issues are most important to you?
A. Conditions in the workplace

Social and racial justice

Parent and community engagement

Education policy (testing, funding, etc.)

Respect and recognition

Wage and benefits

Meeting the needs of students in poverty

G mMmoO O

4. Which of the following tools are most valuable to you?
A. Student bullying and suicide prevention

Degrees not debt

Child nutrition

Whole student education tools

Special education

Privatization/outsourcing

Communications and advocacy training

G mMmO O w

5. Which of the following best describes your position?



CTA ENGAGEMENT SURVEYS BY MEMBERSHIP YEAR

CTA Engagement Survey 2016 — 2017

1. We are excited you’re starting in our district this year. Are you a new educator?
A. How long have you been a teacher or ESP?

2. Where did you graduate/get trained/get certified?

3.  What would you find most useful to help you and your students succeed?
A. Classroom management
B. Access to mentors and/or coaches
C. Access to professional development or professional support
D. Other

4. Which are the following areas and issues are most important to you?
A. Teaching and learning

Negotiating collectively for working and learning conditions

Social justice

Parental and community engagement

Education policy (testing, funding, etc.)

Other

mmoo®

5.  Which are the following activities and tools are most valuable to you?

A. Degrees, not debt — reducing your student loan payments and pursuing loan forgiveness

B. Advocacy — opportunities to advocate for laws and policies that ensure the schools our students
deserve

C. Professional development — trainings, conferences, and webinars designed to help you improve
your practice

D. Social and economic justice — opportunities to improve the conditions our students face inside
and outside of the classroom



