
Hello, from the CTA Membership Department!



Workshop Objectives
• Chapter’s Membership Contact Role
• Available Tools & Resources
• CTA ePay
• Membership Engagement & Benefits
• Processing New Memberships
• Online Enrollment vs Enrollment Forms
• Membership Cards 
• Updating Membership Records throughout the School Year
• Drop Process



Chapter’s Membership Contact

• Is the liaison between the 
Chapter, District & CTA

• Helps investigate member 
and non-member issues

• Supports communications 
with the District

• Manage & update 
membership data

Local 
Membership 

Contact

Local 
Association

School 
District 
Payroll

CTA Membership



Available Tools
CTA 360 (mobile app)

Get access:
cta.org/membership/cta360

CTA 360Pro (desktop version)

Get access:
cta.org/membership/cta360-pro

http://www.cta.org/membership/cta360
https://www.cta.org/membership/cta360-pro
https://www.cta.org/membership/cta360-pro
https://www.cta.org/membership/cta360-pro


CTA.org/Membership

• Register for CTA Membership Training workshops
• Download enrollment forms and dues schedules
• CTA Membership Handbook & Guides
• CTA/NEA Retired Brochure
• Voluntary Contribution Changes (changing allocations or requesting a 

$20 refund)
• CTA 360 & 360Pro
• Request Membership and/or Benefits Materials



CTA ePay

• Available to chapters who submit dues payments to CTA
• Submit payments via ACH process directly from the local chapter’s bank 

account
• Eliminates the need to write & mail a physical check
• Secure and reliable access via CTA portal
• Digital records of all payments for auditing/ reporting
• Streamlined process for managing payments & membership
• Payroll lists need to be separately submitted via the CTA SFTP portal



Membership 
Engagement



Membership Benefits
• Educators Employment Liability (EEL)

• Group Legal Services (GLS)

• Insurance Discounts
D&D, Complimentary & Voluntary Life, Auto, Home, Disability, Long Term Care

• CTA Virtual Pass

• Travel Discounts
car rentals, theme parks, movies, restaurants, shopping, hotels, flights

• Financial Services
credit cards, credit union discounts, retirement savings plan

• Resources
CTA: Ctamemberbenefits.org

NEA: Neamb.com



Union Recruitment Rights

• California Assembly Bill 119
• New hire information (Monthly)
• Full list of bargaining unit members (Every 4 Months)
• Access to new employee orientations

• California Senate Bill 866
• Locals communicate union participation directly to districts
• Members cannot stop membership at district office



Membership Processing

• Online Enrollment Overview
• New Member Confirmation & Notifications
• Physical enrollment forms
• Digital & Physical Membership Cards
• Membership Timelines
• Membership Update Rosters (3x per year)
• Types of Membership
• Membership Categories



Online Enrollment

CTA.ORG/JOIN



Select the Enrollment Type



Any Prior CTA Membership?



Contact Information



Employer/ Chapter &
Dues Category



Terms & Conditions



New Member Notification

• Welcome message within 24 hours

• CTA Terms & Conditions 

• CTA Member Benefits Information 

• Link to digital membership 

enrollment form 

• Temporary CTA membership card



Online Enrollment
Notifications to Local are emailed every Monday morning



Membership Form Overview

Important: 
Membership forms 
are only valid with 
member signature 

and date



Membership Cards - Digital

• Can be requested at any time
• Immediate proof of membership
• CTA 360 users and CTA staff can send
• Sent via e-mail to personal emails only



Membership Cards  

• Cards for existing/returning 
members are mailed out in 
October

• Cards for newly enrolled  
members are mailed every 
other week



Membership Timelines

*November membership roster affects NEA RA delegate count

Ongoing: Submit enrollment forms to CTA Membership Dept and 
District as soon as possible for timely processing



Membership Roster



Membership Categories
Membership Status Category Description Do they pay dues?

Active

1, 2A, 2B, 3A, 3B, 4

(Based on percentage
of time teaching)

Individuals who are in good 
standing and are current with 

their dues payments.
YES

Non-Member

1, 2A, 2B, 3A, 3B, 4

(Based on percentage
of time teaching)

Individuals who dropped their 
membership outside of their 
“drop window” so they must 

continue to pay dues as a non-
member.

YES

Non-Member Dropped

Individuals who have formally 
dropped their membership, 

approved by the chapter 
president.

NO

Non-Member Potential Individuals who have not 
enrolled in membership yet. NO

Non-Member No Deductions

These are Active Members 
who stopped having monthly 

dues deductions and/or are not 
actively working.

NO, but their deductions can 
resume as soon as they are 

eligible again.



Alternative Memberships
Type Who can join? More Information

Associate Anyone ineligible for other types of 
membership.

CTA Membership Department or
CTA Field Office

Miscellaneous

Previous members with a qualifying reason to 
continue membership.

Employees in public education working for 
non-CTA represented bargaining unit.

CTA Membership Department or 
CTA Field Office

Pre-Retired Previous/current members who want to pay 
for their Retired membership in advance. CTA.org/retired

Retired
Previous members who want to keep their 

CTA/NEA membership & benefits into 
retirement.

CTA.org/retired

Aspiring Educators (Student)
Anyone aspiring to be a teacher, school 

librarian, social worker, psychologist, school 
nurse or college faculty member.

CTA.org/for-educators/meet-cta/ctaae



Membership Summary

• Active membership is required for CTA, NEA and local chapter 
benefits

• Individuals on unpaid leave of absence can pay reduced rates to 
maintain membership

• Active members are switched to a “Non-Member No Deduction” status 
if they stop having monthly dues deductions

• Try to recruit non-members listed as “Potential”
• Individuals who return to work within 365 days do not need to re-enroll 

in membership



Drop Process

• Maintenance of Dues

• Commitment/ Anniversary Date

• Calculating a Drop Window

• Dropping Membership vs Dues Revocation

• Drop Scenarios

• Drop Process Procedures



Maintenance of Dues
• Commitment to remain a member of CTA, NEA and the local chapter
• Commitment to pay dues as outlined in the terms and conditions
• Successful enrollment in membership requires a signature & date



All the Dates
• Signature date: When someone formally enrolled in membership

• Commitment Date: When they enrolled in membership with the 

maintenance of dues language

• Anniversary date: Is the same as the commitment date, year after year

• Start date: When the member has deductions & credited for membership

• End Date: When the member stopped having deductions & considered a 

non-member



Commitment/ Anniversary Date
• Commitment date is when the member enrolled in membership and 

agreed to the terms & conditions of membership
• Anniversary date is the same as commitment date, year after year



Commitment/ Anniversary Date
Without a commitment date: 

• Membership can be dropped at any time
• Dues can be revoked at any time

With a commitment date: 
• Membership can be dropped at any time
• Dues deductions will continue if the letter is submitted 

outside of the drop window
• Dues deductions will stop* if the request letter is submitted 

within the drop window
*Once approved by the chapter president



Calculating a Drop Window
• Is a 30-day window each calendar year to drop membership & revoke dues

• Calculated from the commitment date/ anniversary date

• Drop window begins 60 days before the anniversary date

• Drop window ends 30 days before the anniversary date

• Example:

Signature Date/ Commitment Date/ Anniversary Date: 8/16/2025

Drop Window: June 17 – July 17



Enrollment Forms &
Commitment Cards



Drop Process
• Member must submit a written drop request letter to the chapter president

• Request must be hand-delivered or mailed via USPS

• The letter must include:

Member’s name

Member’s home address

Local chapter name

Request to drop membership

Signature & date



Drop Process- Local Chapter 
Responsibility

What does a local do when a member wants to drop their membership?

• Contact the Primary Contact Staff
• Check if the member has a commitment/anniversary date
• Contact the member directly

Find out their concerns & reason why they want to drop 
membership
Review the union benefits they risk losing
Were you able to convince them to remain a member?



Drop Process- Local Chapter 
Responsibility

• If the member still wants to drop their membership
Collect all documentation (letter, correspondences, notes, etc.)

Send them to the CTA Membership Department

• To process any drop request, the CTA Membership Department needs:

A copy of the written letter submitted by the member to the chapter president

Acknowledgement that the chapter contacted the member

The president’s approval of the request



Who Gets Notified?
District Notification Confirmation to the individual



Drop Scenarios

• Member does not have a commitment date
Can request to drop membership/stop paying dues at anytime

• Member has a commitment date & is outside of their “drop window”
Can only drop membership at this time, but must continue to pay dues until they 

submit a 2nd written request within their next “drop window”

• Member has a commitment date & is within their “drop window”
Can request to drop membership/ stop paying dues



Have questions? Contact Us!

CTA Membership Department

CTA.org/Membership 

Membership@CTA.org

(650) 552-5278



Thanks for attending!
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