
Welcome!



 Role & Responsibilities

 Available Tools

 Member Engagement Resources

 Membership Processing

 Drop Process



Local Membership 
Contact

Local 
Association

School 
District 
Payroll

CTA 
Membership



Membership 
Processing Resources 

Website

https://www.cta.org/membership

CTA 360Pro
Desktop Database

CTA 360
Mobile App 
Database

CTA PROVIDED MEMBERSHIP TOOLS

https://www.cta.org/membership/
cta360prohttps://www.cta.org/membership/cta360



Value of Membership



• Educators Employment Liability (EEL)
• Group Legal Services (GLS)
• Disability/Life Insurance
• Travel Discounts

 CTA: CTAMemberBenefits.org
 NEA: neamb.com



• Active Membership required for CTA and affiliate benefits

• Reduced dues options for members on a leave of absence

• Members converted to Non-Member status

• What to do with a ‘Non- Member – NO DEDUCTION’ list

• Maintaining the chapter rosters for ‘Non-Member – POTENTIAL’

• Reinstating former Active members with less than 1 year break



• New hire information (Monthly)
• Full list of bargaining unit members (Every 4 Months)
• Access to new employee orientations

AB 119 

• Locals communicate union participation directly to 
districts

• Members cannot drop membership at district office

SB 866



 Online Enrollment

 Membership Enrollment Forms

 Timeline

 Membership Cards & Update Roster

 Membership Types

















• Welcome message within 24 hours

• CTA Terms & Conditions 

• CTA Member Benefits Information 

• Link to digital membership 
enrollment form 

• Temporary CTA membership card



Monday E-mails





Important: Membership forms are 
only valid with member signature 

and date



Available on CTAgo.org/Membership



 Can be requested at any time

 Send via e-mail



Returning member cards will be sent 
with the October/November issue of 
the California Educator magazine

New Member Cards are direct mailed 
to their home address



*November membership roster affects NEA RA delegate 
count

Ongoing: Submit enrollment forms to CTA Membership Dept 
and District as soon as possible for timely processing

Item Sent by CTA Due to CTA

Membership Materials Packet July

New Year Membership Roster July September

Membership Roster* November January

Membership Roster March May

New year local dues & leadership updates May June





Membership 
Status

Membership 
Category Description Dues Deductions

Active
1, 2A, 2B, 3A, 3B, and 

4
(Percentage of FTE)

General Active Membership Yes

Non-Member
1, 2A, 2B, 3A, 3B, and 

4
(Percentage of FTE)

Commitment date on file and submitted a valid drop membership 
request outside of drop window Yes

Non-Member Dropped

Does not have a Commitment Date
OR

Commitment date on file and submitted a valid drop request within 
valid drop window

No

Non-Member Potential Newly employed by district No

Non-Member No Deductions Leave of absence or unknown status with district No

Non-Member Former Fee Payer Former agency fee payer standing prior to Janus verdict No



MISCELLANEOUS ASSOCIATE RETIRED STUDENT

Who 
qualifies?

Previous members 
with qualifying 

reason for continuing 
membership while on 

LOA

Anyone ineligible for 
other levels of 
membership

Previous members 
who are retiring or 

have retired

Anyone enrolled in an 
accredited 

California college or 
university

More 
Information

CTA Membership 
Dept CTA Membership Dept CTA.org/retired CTA.org/scta

Membership includes:

 Limited CTA Group Legal Services

 CTA Death & Dismemberment Plan

 Eligibility or uninterrupted coverage for various CTA insurance 

programs





 Maintenance of Dues

 Commit Date

 Drop Process Procedures



A member’s acknowledgement and signed commitment to pay 
dues as outlined in the terms and conditions

What is the maintenance of dues?



What is a commit date?
The date the member acknowledged and signed the

 terms & conditions of membership



Importance of Commit Dates

With a commit date: 

• Membership can be dropped at any time

• Dues remain deducted unless valid revocation letter is 

submitted

• Revocation letters are considered valid only if submitted 

during valid revocation window period

Without a commit date: 

• Membership can be dropped at any time

• Dues can be revoked at any time

Dues Revocation Window Period

60 days prior to the 

anniversary of member’s 

commit date -

30 days to request drop

Ex, Signature Date: 9/1/2022

Drop Window: 7/3-8/2/2023



Who has a commit date?New Membership Form Commitment Card



Written membership drop requests must include:

 Name 

 CTA Membership ID Number (If known)

 Home Address

 Full Name of Local Chapter

 Signed and dated letter of request

To drop membership, 

all members are required 

to submit a written drop 

request letter to the 

local president.



What does our local do when a member intends to drop membership?

1. Contact your Primary Contact Staff

2. Check for COMMITMENT DATE

3. Contact the member directly

- Review value of benefits & benefits at risk

4. If the member still intends to drop after your 

discussion, collect materials & send to the CTA 

Membership Department at Burlingame HQ

Local Required 
Materials

(Send to CTA Membership Dept in Burlingame)

 Drop Request Letter

 Drop Reason

 Verification of Contact



District Letter Member’s Drop Confirmation Letter



 

MEMBER WITH 
NO COMMITMENT 

DATE

MEMBER WITH 
COMMITMENT 

DATE

WITHIN THE 
WINDOW

OUTSIDE 
THE WINDOW 







THANK YOU!
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